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  WEST MICHIGAN VIEWPOINT 
450 Miles 
 Four hundred and fifty miles is the average distance a 
semi truck can travel in a day.   More importantly, it appears 
that this distance defines whether or not an auto/truck parts 
producer qualifies as a just-in-time supplier to an auto 
assembly plant.  Since west Michigan houses several of the 
world’s most successful auto suppliers but does not have an 
auto assembly plant, the daily reach of trucks is extremely 
important.  Fortunately, according to research conducted by 
Thomas Klier, a Senior Economist with the Federal Reserve 
Bank of Chicago, over half of the nation’s auto-assembly 
plants are still within a day’s drive from west Michigan. 
 
Nevertheless, with Toyota’s recent announcement that it 
is building its new full-size truck plant in Texas, it is clear 
that an increasing portion of the auto industry is out of the 
reach of the region’s auto suppliers.  Indeed, the list of recent 
plant openings in the deep south is rather impressive and 
continues to grow.  Along with the Toyota truck plant in 
Texas, Nissan opened a plant in Mississippi in 2000.  
Hyundai and Mercedes -Benz operate plants in Alabama, and  
BMW has a plant in South Carolina.  Unfortunately, all of 
these assembly plants are clearly out of the reach of west 
Michigan suppliers. 
 
The southern movement of the industry could have 
major repercussions on our regional economy.  As shown in 
the table below, using our economic model for each of the 
major urban areas in west Michigan, the employment impact 
of 100 auto supplier jobs is substantial.  In Kent County, for 
example, 100 new automotive jobs would generate, on aver-
age, a total of 440 jobs (including the original 100 jobs) in 
the greater west Michigan region.  Three hundred of the 
indirect and induced jobs created would be located in Kent 
County across a variety of industries including retailers, 
financial services, consumer services, business services, and 
second- and third-tier manufacturing suppliers.  An addi-
tional 40 jobs would be created in the neighboring urban 
areas of Battle Creek, Benton Harbor, Holland, Kalamazoo, 
and Muskegon.  One hundred new hires in the Holland area 
(Ottawa and Allegan Counties) would generate a total of 340 
jobs in the west Michigan region.  Clearly, if more assembly 
plants are built outside a 450-mile trucking radius, the nega-
tive employment impact will be felt regionwide, and in 
industries such as retail and insurance, which appear to have 
no connection with the automotive industry. 
 
Indeed, the southern states are boasting about the 
growing number of auto suppliers that are trailing these 
newly sited assembly plants.  For instance, nine major auto 
suppliers, including Tower Automotive, Visteon, and John-
son Controls, recently announced that they are setting up 
shops in Mississippi.   While some of us may break a smile 
upon hearing that Nissan is struggling to find industrial 
maintenance technicians in Mississippi, the southern move-
ment is a serious threat to our automotive base. 
 
It may be time to broaden our perspective on 
regionalism, several-fold.  A new assembly plant in Ohio, 
Ontario, or even northern Kentucky can help support and 
expand our existing auto suppliers, while a new plant in 
Georgia clearly will not.  A multi state strategy warrants 
consideration.  The Great Lakes states still house more 
suppliers than any other region and have an experienced and 
well-trained workforce that includes industrial maintenance 
technicians and solid logistic support.  If the state economic 
development departments of Michigan, Ohio, Indiana, 
Illinois, Wisconsin and, of course, the Province of Ontario 
could work together on this particular issue and present a 
clear argument why the region continues to be a solid 
location for auto production, current industry trends may be 
reversed.  This would be a marked improvement over the 
current strategy of competing amongst ourselves (e.g., 
Michigan vs. Ohio) for a decreasing number of auto 
suppliers.  In short, I think it would be great if Toyota chose 
west Michigan as the site of its next plant, but I think there 
would be reasons to celebrate an Ohio or Indiana location as 
well. 
 
100 new auto jobs in:
Area indirect and        
induced jobs
Regional indirect and 
induced jobs
Total  regional impact      
(inc. 100 direct jobs)
Benton Harbor 150 20 270
Kent County 300 40 440
Kalamazoo 100 40 240
Battle Creek 90 40 230
Muskegon 160 60 320
Holland 160 80 340
Source:  W.E. Upjohn Institute REMI Model
Employment Impact of 100 New Automotive Jobs in West Michigan
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  NATIONAL ECONOMY 
GDP Growth Breaks Productivity Threshold 
Finally, the recovery appears to be more than a 
statistical anomaly.  For the past two years, the nation’s 
output statistics have been showing positive economic 
growth; however, the news never made it to the nation’s 
labor markets.  Employment is still slightly below the level 
it had reached when the recession officially ended in 
November 2001.  Indeed, most of the economy’s output 
growth has been achieved by remarkable productivity 
gains, allowing many firms to meet growing demand 
while, in some instances, cutting employment.  In the third 
quarter, the economy soared at a rate that should guarantee 
future job gains.  Moreover, economic conditions appear to 
be set to support higher growth into the coming year. 
The nation’s Gross Domestic Product (GDP) soared at 
an 8.2 percent annualized rate in the third quarter.  Final 
sales rose at an 8.0 percent annualized rate, as firms made 
minor additions to their inventories during the quarter.  
This clearly unsustainable rate of expansion was very 
broad-based. Consumer spending added 4.6 percentage 
points to the quarter’s growth, while the previously 
dormant business investment sector added an extra 1.4 
percentage points. Government spending added 0.3 
percentage points, and for the first time since the fourth 
quarter of 1999, net exports contributed positively to the 
quarterly GDP gain—an additional 0.8 percentage points. 
Productivity  increased at a remarkable 9.4 percent 
annualized rate during the third quarter.  However, this 
productivity jump, like the quarter’s increase in output, 
cannot be sustained.  During the past four quarters, 
productivity has increased by 4.7 percent, which is well 
above the long-term productivity pace of approximately 
2.5 percent.  Current economic conditions suggest that 
future productivity gains will be unable to meet present and 
future demands for goods and services, which means that 
firms will slowly start hiring again. 
Employment Conditions Are Slowly Improving 
The nation’s employers hired 286,000 workers during 
the past three months (August to October), and the number 
of new unemployment claims has dropped dramatically.  
Still, it is possible that the nation’s unemployment rate may 
stay the same during the coming months, as the new job 
openings entice discouraged workers back into the labor 
market.  At present, this is not the case, as the number of 
unemployed workers fell by 105,000 persons in November, 
pushing the nation’s unemployment rate down slightly to 
5.9 percent. 
Job gains are still restricted to the nation’s service-
providing sector, as manufacturers continue to shed 
workers.  Manufacturers cut 17,000 jobs in November, and 
retailers cut 28,000 workers.  Professional and business 
services added 20,000 workers, and health and education 
services hired 34,000 additional workers. 
Consumer Spending Is Still Going Strong 
Fueled by tax cuts and yet another round of home 
refinancing, consumer spending rose at a robust 6.4 percent 
annualized pace during the third quarter, after expanding at 
a solid 3.8 percent rate in the previous quarter.  For the 
second quarter in a row, consumers crowded the nation’s 
auto showrooms and took advantage of attractive incentive 
packages.  Car and light truck sales hit an 18.0 million unit 
annualized rate during the third quarter. 
After-tax income increased by 9.9 percent during the 
quarter due to a combination of strong income growth and 
the tax cuts enacted last spring.  Personal income rose at a 
4.1 percent annualized rate during the quarter, while taxes 
and non-tax payments fell sharply.  When adjusted for 
inflation, the quarter’s increase in consumer disposable 
income reached a 7.4 percent annualized increase during 
the quarter.  This is well above the rate of average annual 
income increase during the past two years (4.2 percent and 
1.8 percent, respectively). 
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The most recent reading of consumer sentiment by the 
University of Michigan reveals a slightly more optimistic 
consumer.  The consumer sentiment index reached 92.5 in 
November, up from 89.6 in October.  While the index read-
ing is up, it is still well below the lofty peaks recorded in 
the late 1990s.  The survey has a proven track record in 
predicting short-term movements in the economy, and it 
currently indicates that unemployment may fall in the 
coming months and that consumer spending will hold 
strong. 
It is likely that consumer spending will fall to a more 
sustainable rate in the coming quarter because mortgage 
refinancing activity is off, the tax cut has been spent, and 
consumers are facing higher debt loads. However, the 
slight rise in mortgage rates may have pushed buyers into 
the housing market as they feared that the current low rates 
would not hold.  Home sales jumped 3.6 percent to a 
seasonally adjusted annual rate of 6.7 million in 
September, according to the National Association of 
Realtors.  Moreover, housing starts reached a seasonally 
adjusted annual rate of 1.96 million units in October, the 
highest rate of activity in more than 15 years.  As a result, 
furniture and appliance retailers could be busy in the 
coming months. 
Business Investment Is on the Rise 
Business spending on equipment and software rose at 
an 18.4 percent annualized rate in the third quarter, on top 
of its solid 8.3 percent pace during the previous quarter.  
The increase is being supported by low interest rates, 
improving profits, and a more promising economic 
outlook.  Equally important in light of the existing high 
levels of excess capacity, industry analysts report that the 
equipment and software on the market today are simply 
better than the older machines that are standing idle.  Yet, 
businesses continued to put their new equipment into their 
aging facilities, as spending on nonresidential structures 
rose at a slight 0.2 percent annualized rate during the 
quarter. 
The Fed Will Likely Maintain Its “Easy Money” 
Stance 
In August, the Federal Reserve Board stated that they 
might keep their interest rate targets at the current historical 
low levels for “a considerable period,” despite the third 
quarter’s tremendous growth and reports that the coming 
quarters could be strong as well.  The current Fed target for 
overnight loans in the banking industry —the federal funds 
rate—is at a 45-year low of 1.0 percent. 
The Fed has some breathing room, as inflation is still 
well under control.  Consumer inflation, as measured by 
the CPI, rose only 2.0 percent during the 12-month period 
ending in October, with the core rate—excluding food and 
energy—rising by only 1.3 percent.  Producer prices rose 
by an even smaller 0.7 percent during the period.  More 
importantly, the nation’s factories are still running well 
below capacity, which means they are facing few capacity 
constraints and may be eager to increase production to 
reduce their average fixed costs at the current prices. 
International Outlook Is Uncertain, but Promising  
The dollar has lost some of its strength against other 
major currencies.  In particular, the euro is at new historical 
highs relative to the U.S. dollar.  Recent statistics suggest 
that foreign investors are backing away from purchasing 
U.S. securities, which may simply reflect an expanding 
world economy.  As the economies of other nations grow, 
investors face a wider range of investment opportunities.  
New forecasts indicate that the European economies are, as 
a whole, experiencing stronger growth and that Japan has 
recently enjoyed a couple of strong quarters. 
If the dollar continues to slide, the U.S. manufacturers 
are at an advantage, as their exports become more attrac-
tive in a growing international market.  Should this occur, 
however, the nation’s financial markets will likely soften, 
and consumer prices may rise as imports become more 
expensive.  Overall, the national net impact of a weaker 
dollar is uncertain; for the Great Lakes region, however, 
worse things could happen. 
The Forecast Is Bright 
Nearly all of the nation’s economic indicators are 
pointing upward, and current forecasts call for strong 
economic growth in 2004. The Institute for Supply 
Management (formerly NAPM) reported that its index of 
manufacturing business conditions rose sharply from 57.0 
in October to 62.8 in November.  The spread between long- 
and short-term interest rates remains large, which is a 
factor that has consistently reflected an expanding 
economy in past years. 
The University of Michigan forecasts that the nation’s 
GDP will grow by 5.1 percent in 2004, with employers 
adding up to 2.1 million jobs during the year.  If the 
forecast is correct, unemployment will drop to an average  
of 5.4 percent in 2004. The most recent polling of 
professional forecasters by the Philadelphia Federal 
Reserve calls for GDP to increase by 4.3 percent in 2004.  
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  THE REGIONAL ECONOMY 
Change  Is in the Air 
Although the region’s employment numbers are still 
down, economists at the Chicago Federal Reserve Bank 
reported that their interviews with business representatives 
in October and the first weeks in November suggest that 
the regional economy continues to improve.  In their 
November Beige Book , the economists found that em-
ployers were using more temporary workers, as they 
remained uncertain whether the increase in business 
activity would continue. Still, manufacturers reported 
stronger orders, with one machine tool and die industry 
representative reporting that his firm was “busier than at 
any other time in the last five years.”  However, capital 
spending still remains weak. 
Employment Is Still Down, However 
Despite these promising comments, very few firms 
have indicated that they will be hiring additional workers 
in the coming months.  However, as mentioned above, 
contracted temporary employment agencies reported a 
modest jump in job orders, especially in “light industrial” 
and “office/clerical” employment. 
Employment fell by 1.2 percent in the Great Lakes 
region during the 12-month period ending in September.  
Of the 248,400 jobs lost during the period, manufacturing 
accounted for slightly more than 50 percent. While 
manufacturing employment in the five-state region fell by 
3.6 percent during the period, national manufacturing 
employment outside the region fell by 4.3 percent.  
However, total employment nationwide fell by only 0.2 
percent in the period, compared to the 1.2 percent drop in 
the five-state region.  Clearly, while the manufacturing 
sector represents a larger portion of the region’s 
employment base and may have stronger ties to its service 
base, it cannot be held totally responsible for the region’s 
below-average performance.  Employment in the region’s 
nonmanufacturing sector fell by 0.9 percent, compared to 
the nationwide increase of 0.3 percent. 
All five states in the region experienced employment 
declines during the 12-month period.  Michigan suffered 
the greatest job losses during the period, losing 82,000 
jobs, marking a 1.8 percent decline.  Wisconsin, on the 
other hand, witnessed only a 0.2 percent decline in total 
employment, a loss of only 6,100 jobs. 
The average weekly hours logged in by production 
workers is a long-standing leading indicator of future 
manufacturing activity, as employers tend to schedule 
their existing production employees for longer hours 
before hiring new workers.  This indicator was mixed for 
the region, unfortunately, as production workers in Indiana 
and Wisconsin logged in longer hours while employers in 
Illinois, Ohio, and Michigan cut back the workweek of 
their production workers. 
Employment and Earnings
(seasonally adjusted)
September September Change September September Change
    Great Lakes Region 2003 2002 (%)     Great Lakes Region 2003 2002 (%)
Illinois Ohio
Total employment 5,848,300 5,902,700 -0.9 Total employment 5,385,500 5,452,200 -1.2
Mfg. employment 726,300 748,400 -3.0 Mfg. employment 846,700 880,600 -3.8
Avg. weekly hours 40.9 41.8 -2.2 Avg. weekly hours 41.1 41.9 -1.9
Avg. hourly earnings $15.34 $15.18 1.1 Avg. hourly earnings $18.15 $17.60 3.1
Indiana Wisconsin
Total employment 2,855,800 2,895,000 -1.4 Total employment 2,774,000 2,780,100 -0.2
Mfg. employment 572,100 590,500 -3.1 Mfg. employment 510,500 527,600 -3.2
Avg. weekly hours 43.1 43.0 0.2 Avg. weekly hours 41.0 40.8 0.5
Avg. hourly earnings $17.64 $17.16 2.8 Avg. hourly earnings $16.18 $15.85 2.1
Michigan United States
Total employment 4,402,600 4,484,600 -1.8 Total employment (000) 130,006 130,289 -0.2
Mfg. employment 722,400 755,900 -4.4 Mfg. employment (000) 14,564 15,196 -4.2
Avg. weekly hours 43.1 43.6 -1.1 Avg. weekly hours 40.5 40.5 0.0
Avg. hourly earnings $21.73 $20.65 5.2 Avg. hourly earnings $15.84 $15.38 3.0
Note:  September  2003 lists preliminary numbers.
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Prices Hold Steady in the Midwest 
Consumer prices in the Midwest states rose by only 1.9 
percent in the 12-month period ending in September, 
compared to a 2.3 percent increase nationwide.  Prices in 
the region have stayed below the nation’s for the last six 
months.  Still, during the same 12-month period, the total 
compensation has increased by 5.0 percent compared to 
4.0 percent in the nation, meaning that the average 
standard of living in the region has improved, relative to 
that of the nation. 
Car Sales Are Still Holding Firm 
Sales of cars and light trucks soared during the third 
quarter at an 18.0 million unit annual pace, spurred by 
aggressive sales incentives and strong disposable income 
growth.  In October, sales dropped down to a below-trend 
rate of 15.9 million units, with analysts predicting better 
unit sales in November. 
It is becoming apparent that as long as the auto 
companies have excess capacity, they will continue to 
offer incentives to maintain high volume and to lower 
their average fixed costs.  In November, Ford announced 
that it is increasing its incentive package on the new F-150 
series pickup trucks, just two months after the new model 
became available for purchase.  What is somewhat sur-
prising about this move is that the F-150 is already the 
best-selling vehicle on the market. 
It seems that the Big Three have become light truck 
producers who assemble cars on the side.  Four of the 
best-selling car models in the United States are produced 
by Asian auto producers:  Toyota’s Camry and Corolla and 
Honda’s Accord and Civic, with Ford’s Taurus being the 
only Big Three entry.  Meanwhile, all five of the best-
selling trucks are produced by Ford, Chrysler, and General 
Motors. 
Although the Big Three control the profitable truck 
market, their overall market share continues to decrease.  
During the first 10 months of the year, the Big Three’s 
U.S. sales were down 3.7 percent from last year’s levels 
for the same period.  The decline was fairly uniform 
among producers; the Chrysler Group was down 4.6 
percent, while GM and Ford were down 3.1 and 3.9 
percent, respectively.  Meanwhile, Asian producers’ sales, 
with Toyota and Honda in the lead, were up 2.6 percent: 
Toyota’s sales increased by 5.9 percent, while Honda’s 
sales increased by 9.8 percent.  The sales by European 
producers were down by 0.4 percent. 
The growing share of foreign nameplates has a 
geographic consequence for the industry, as more of their 
plants are becoming out of reach for Michigan’s suppliers 
(see West Michigan Viewpoint on page 1).  This was 
highlighted by Toyota’s decision to build its new truck 
plant in Texas.  This is bad news for two reasons:  First, it 
represents a serious loss of potential work for the region’s 
suppliers, and second, the region’s suppliers will become 
more dependent on the Big Three.  Most suppliers admit 
that working with foreign nameplate companies is better 
than working with Ford, GM, and the Chrysler Group.  As 
a case in point, both Ford and General Motors made new 
price cutting demands from their suppliers in October.  It 
is reported that Ford told its major suppliers that it expects 
a price reduction of 3.5 percent by the end of the year.  
Meanwhile, GM has instituted a new policy which 
requires existing contracted suppliers to meet the lowest 
price of their competitors within 30 days or lose the 
contract.  While such efforts may improve the automakers’ 
bottom lines, it can also harm already tense relations with 
their suppliers. 
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THE STATE OF MICHIGAN 
Total employment fell by 0.6 percent in Michigan 
during the third quarter, which helped push the state’s 
unemployment rate up to 7.4 percent.  The ranks of the 
unemployed rose by more than 29,000 persons.  The 
state’s economic indicators were mixed during the third 
quarter, suggesting that employment conditions statewide 
will remain lackluster during the rest of the year and into 
2004. 
Employment in the state’s goods-producing industries 
fell by 0.4 percent during the quarter, with the state’s 
struggling manufacturing sector losing 0.9 percent of its 
workers.  Declines were reported in both the state’s 
durable and nondurable goods sectors.  During the past 
four quarters, employment in fabricated metals, motor 
vehicle parts, plastic products, and west Michigan’s  
centered furniture production industry decreased by more 
than 4.0 percent. 
Employment in construction rose by 1.2 percent 
during the quarter, as the number of new dwelling units 
put under contract for construction increased by 13.9 
percent.  However, employment in the state’s service-
providing sector was flat during the quarter, as strong 
gains in the wholesale trade, professional and business 
services, and leisure and hospitality services were offset 
by declines or the lack of growth in other sectors. 
Retail employment rose by a modest 0.1 percent 
during the quarter.  According to the monthly survey of 
the state’s retailers by the Chicago Federal Reserve Bank 
in cooperation with the Michigan Retailers Association, 
sales activity has been on an upswing since the summer 
months.  Still, this increase in sales activity may not 
translate into job gains very soon, as retailers—like most 
businesses —are attempting to meet this increase in 
demand without hiring additional workers.  Indeed, the 
previously mentioned survey indicates that retailers’ hiring 
plans are flat, if not slightly negative. 
Employment in the state’s government sector fell by 
3.0 percent during the quarter, and further cuts are likely, 
as Lansing works to resolve a $920 million shortfall in the 
state’s budget for fiscal year 2004.  The expected budget 
reductions will result in an impact on local government 
employment as well, as school funding, and local 
governmental revenue sharing will likely be reduced. 
While employment was flat during the third quarter, 
employers hired an additional 3,000 workers in October.  
Still, the state’s unemployment rate in October—7.6 
percent—topped the third quarter rate of 7.4 percent.  It is 
possible that the disparity between the two data series will 
continue in the coming months, as the increase in 
employment opportunities may draw discouraged workers 
back into the labor force.  In other words, the increase in 
demand may also increase the supply of job seekers. 
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The state’s economic indicators were mixed during 
the quarter.  The Detroit Help-Wanted Advertising Index 
fell by 6.1 percent; however, the statewide Index of 
Leading Indicators rose by 11.1 percent.  The state’s 
components of the Index were mixed during the quarter.  
The number of new unemployment claims fell by 0.7 
percent, and the number of new housing starts rose by 
nearly 14 percent, but the hours logged in by production 
workers fell by 2.4 percent. 
The movements of the state’s indicators are in 
accordance with the November release of the University 
of Michigan’s employment forecast for the state.  The 
University’s Research Seminar for Quantitative Econo-
mics (RSQE) forecasts statewide employment to increase 
by 0.8 percent in 2004 and by a further 2.1 percent in 
2005.  However, all of the state’s employment growth is 
expected to occur in its service-providing sector, as 
employment levels in manufacturing and government are 
forecasted to retreat during the coming year. 
Slightly Improved Employment Conditions in the 
Metro Areas  
All of the metropolitan areas suffered employment 
losses during the past four quarters.  Employment declined 
slightly by 0.9 percent in both the Ann Arbor MSA and the 
Lansing-East Lansing MSA, but fell by 3.3 percent in the  
Jackson MSA and by 3.1 percent in the Benton Harbor 
MSA.  Not surprisingly, the same is true in the 
metropolitan areas’ goods-producing sectors, except for a 
remarkable 4.9 percent jump in employment in the 
Lansing-East Lansing metro area.  Unfortunately, goods-
producing employment plunged by 8.2 percent in the 
Jackson MSA.  Only the metro areas of Ann Arbor and 
Lansing-East Lansing had unemployment rates below the 
U.S. average in the third quarter. 
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WEST MICHIGAN ECONOMY 
 
Employment decreased by 1.6 percent in the three 
metropolitan areas of west Michigan. Employment 
reductions were reported across all of the region’s major 
employment sectors.  The decline in employment helped to 
push the region’s composite unemployment rate up to 7.3 
percent during the quarter.  Moreover, the region’s 
economic indicators, which were mixed during the 
quarter, suggest that employment conditions may remain 
sluggish for the next several months. 
Employment in the region’s goods-producing sector 
fell by 0.8 percent during the quarter.  Employment in the 
area’s construction industry rose by 0.8 percent, despite a 
5.3 percent decrease in the number of new housing starts 
in the region during the quarter.  However, the region’s 
struggling manufacturing sector’s employment was down 
by 1.1 percent, with declines reported in both the durable 
and nondurable goods sectors. 
While the above employment statistics are for the 
region’s metropolitan areas, it is important to note that the 
rural areas of west Michigan are struggling as well.  
Greenville, a small community in Montcalm County 
(north of Grand Rapids), has been hit with the recent 
announcement that Electrolux Home Products—
Montcalm County’s largest employer—may send all of 
the county’s 2,700 production jobs to Mexico in 2005.  
According to their news release, Electrolux, a Swedish 
firm, is considering closing the plant because it is not 
cost-competitive.  The Michigan Economic Development 
Corporation has presented an incentive package for the 
company in a bid to keep them in the county. 
In Saint Joseph County, business reports are slightly 
more positive, including the announcement that with J-B 
Poindexter & Co.’s purchase of the bankrupted 
Grumman-Olson, employment at the plant appears to be 
stable, and 264 new jobs could be generated as work is 
being transferred into the plant. 
Returning to the metropolitan areas of the region, 
private service-providing sector employment was down 
by 1.6 percent during the quarter.  Major employment 
declines were reported in the area’s usually strong sectors 
of education and health services, professional and 
business services, information, and transportation and 
utilities.  The region’s wholesale trade industry gained 
630 jobs (an increase of 1.7 percent), while small gains 
were also reported in the region’s retail and financial 
activities sectors. 
The modest gain in retail trade, a 0.3 percent bump, 
is consistent with the findings of the latest survey of the 
region’s retailers by the Federal Reserve Bank of 
Chicago in association with the Michigan Retailers 
Association.  The index, although highly volatile, is 
showing an upward trend. 
The region is witnessing a major retail battle between 
Meijer and Wal-Mart.  In fact, in a move that reflects the 
intensity of the conflict, Wal-Mart announced its plans to 
build a store in Greenville, near the site of Meijer’s very 
first store.  Meijer cut nearly 350 jobs from its corporate 
headquarters in the greater Grand Rapids area, which 
formerly employed 2,300 workers.  In addition, to reduce 
costs, the retailer is eliminating bagger positions at some of 
its stores. 
Government employment fell by a sharp 3.3 percent 
during the quarter, and further employment reductions can 
be expected as the state will likely cut its funding to local 
schools and governments in its effort to eliminate the 
expected $920 million deficit for the 2004 fiscal year. 
The region’s composite economic indices were mixed 
during the quarter.  Its Index of Leading Indicators rose by 
2.9 percent, suggesting that employment conditions in the 
region’s goods-producing sector may improve in the 
coming months.  However, the composite Index of Help-
Wanted Advertising fell by 5.9 percent, warning that the 
employment situation in the region’s service-providing 
sector, in particular, may remain lackluster in the coming 
months. 
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West Michigan Industry Employment Change by Place of Work
Third Quarter to Third Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing 229,330 236,570 -3.1 Admin. and support svcs.* 48,030 51,500 -6.7
Transportation equipment* 35,870 37,100 -3.3 Health and social assistance* 75,570 76,200 -0.8
Motor vehicle parts* 29,370 31,130 -5.7 Food svcs. and drinking places* 54,000 54,400 -0.7
Food* 14,700 14,570 0.9
Paper* 6,330 6,670 -5.1 Government 91,330 94,200 -3.0
Private service-providing 514,270 523,930 -1.8 Federal 9,600 9,570 0.3
General merchandise stores* 24,200 24,800 -2.4 State 11,200 13,230 -15.3
Finance and insurance* 25,430 25,070 1.4 Local 70,530 71,400 -1.2
SOURCE:  Michigan Department of Career Development.
*Combined data for Grand Rapids-Muskegon-Holland MSA and Kalamazoo-Battle Creek MSA; Benton Harbor MSA data not available.
West Michigan (3 MSAs) Statistics
(seasonally adjusted)
2003 2003 Percent change 2002 Percent change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total non-farm employment 835,590 848,800 -1.6 855,320 -2.3
Goods-producing 227,380 229,150 -0.8 234,600 -3.1
    Construction & mining 39,120 38,820 0.8 39,650 -1.3
    Manufacturing 188,260 190,330 -1.1 194,950 -3.4
        Durable goods 117,520 118,750 -1.0 122,910 -4.4
        Nondurable goods 54,880 55,120 -0.4 55,950 -1.9
Private service-providing 508,920 516,970 -1.6 518,340 -1.8
    Transportation and utilities 21,730 22,030 -1.4 22,260 -2.4
    Wholesale trade 38,450 37,820 1.7 37,580 2.3
    Retail trade 103,680 103,360 0.3 102,980 0.7
    Information 11,310 11,550 -2.1 11,910 -5.0
    Financial activities 35,700 35,630 0.2 35,800 -0.3
    Professional and business services 88,640 91,000 -2.6 92,690 -4.4
    Education and health services 104,320 108,670 -4.0 106,010 -1.6
    Leisure and hospitality 69,060 69,040 0.0 73,010 -5.4
    Other services 36,030 37,860 -4.8 36,100 -0.2
Government 99,290 102,680 -3.3 102,380 -3.0
Unemployment
Number unemployed 68,600 64,910 5.7 54,940 24.9
Unemployment rate 7.3 6.9 6.0
Local indexes
Help-wanted ads (2 MSAs)(1996=100)
a
45 47 -5.9 56 -20.7
Leading indicators (1996=100) 108 105 2.9 104 3.8
    Average weekly hours 40.0 39.8 0.5 40.5 -1.2
    UI initial claims 3,606 3,880 -7.1 3,304 9.1
    New dwelling units
b 
8,426 8,895 -5.3 8,710 -3.3
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F. W. Dodge Division, McGraw Information
Systems Company, ad count from four major daily newspapers, and employment data from the Michigan Department of Career
Development.  NOTE:  Categories may not sum to total due to rounding.
a 
Grand Rapids-Muskegon-Holland MSA and Kalamazoo-Battle Creek MSA.
b
Seasonally-adjusted annual rates; Allegan County or Van Buren County are not included.
 BENTON HARBOR MSA 
Total employment fell a sharp 2.9 percent in the third 
quarter, pushing the area’s unemployment rate up to 7.7 
percent from 6.4 percent in the second quarter.  
Employment declines were reported across nearly all 
industries.  Fortunately, the area’s Index of Leading 
Indicators turned positive during the quarter, suggesting 
that employment conditions may improve in the coming 
months. 
Employment in the county’s manufacturing sector 
fell by 3.7 percent during the third quarter as employers 
released 610 workers.  Employment losses were reported 
in the area’s durable and nondurable manufacturing 
sectors during the quarter.  
Unfortunately, recent business reports have been 
negative.  Collins & Aikman announced that it is closing 
its Saint Joseph facility by the end of the year, eliminating 
164 jobs.  The company makes plastic parts for vehicle 
interiors and is moving the factory’s work to other plants 
in Michigan and Ohio.  Moreover, it has been reported 
that Silgan Containers, which makes steel cans for food 
products, is closing at the first of the year.  Currently, the 
company employs 20 workers. 
Driven by a strong residential construction market 
which is being fueled by low mortgage rates, construction 
employment rose by 0.4 percent during the quarter.  The 
number of new dwelling units put under contract for 
construction jumped by 22.6 percent during the period. 
Employment in the county’s private service-
providing sector was down by 2.6 percent, a loss of more 
than 1,000 jobs.  Employment declines were wide-spread, 
with the largest loss reported in the area’s professional 
and business services sector, a 12.1 percent drop of 760 
jobs.  Employment in the area’s leisure and hospitality 
sector fell by 3.4 percent, and the area’s government 
sector eliminated 380 jobs (or 4.2 percent of its 
workforce) due in large part to the decline in state 
spending for local schools and governments. 
The loss of more than 2,000 jobs pushed the county’s 
unemployment rate up to 7.7 percent for the quarter.  In 
the city of Benton Harbor, it is estimated that the 
unemployment rate stands at 28 percent.   
In response to the civil disturbance that occurred in 
the city in June, the Governor appointed a policy task 
force to design and recommend public policy initiatives 
which could bring more economic opportunities to the 
city residents.  The Benton Harbor Task Force report, “A 
Plan for Positive Change,” was released in October.  
Responsibility has been given to the Citizens for 
Progressive Change to tackle the five recommendations 
of the report.  These include a comprehensive job 
development strategy, preparation of a development plan 
for its lake- and riverfront amenities, creation of 
coordinated workforce development strategies, 
development of capital access programs for small 
entrepreneurs, and improvement of housing conditions. 
The third-quarter reading of the area’s Index of 
Leading Indicators was positive, suggesting that employ-
ment conditions in the coming months could improve.  
The local components of the Index were mixed, however.  
Production workers logged in longer workweeks and, as 
noted earlier, the number of housing units jumped up by 
nearly 23 percent.  Yet, the number of new unemployment 
insurance claims shot up as well, by 36.9 percent. 
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Benton Harbor MSA
(seasonally adjusted)
2003 2003 Percent change 2002 Percent change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total non-farm employment 67,530 69,580 -2.9 69,710 -3.1
Goods-producing 18,100 18,690 -3.2 18,390 -1.6
    Construction & mining 2,240 2,230 0.4 2,300 -2.6
    Manufacturing 15,860 16,470 -3.7 16,090 -1.4
          Durable goods (see Industry Employment Change table below)
          Non-durable goods (see Industry Employment Change table below)
Private service-providing 40,840 41,910 -2.6 42,470 -3.8
    Transportation and utilities 2,410 2,470 -2.4 2,440 -1.2
    Wholesale trade 2,200 2,210 -0.5 2,330 -5.6
    Retail trade 8,190 8,220 -0.4 8,260 -0.8
    Information 1,000 1,000 0.0 970 3.1
    Financial activities 2,300 2,310 -0.4 2,300 0.0
    Professional and business services 5,510 6,270 -12.1 6,260 -12.0
    Education and health services 10,370 10,380 -0.1 10,410 -0.4
    Leisure and hospitality 5,730 5,930 -3.4 6,310 -9.2
    Other services 3,120 3,130 -0.3 3,180 -1.9
Government 8,600 8,980 -4.2 8,850 -2.8
Unemployment
Number unemployed 6,220 5,260 18.3 4,830 28.8
Unemployment rate (%) 7.7 6.4 6.1
Local indexes
Leading indicators (1996=100) 103 100 3.9 103 0.7
    Average weekly hours 42.2 42.1 0.3 43.5 -3.0
    UI initial claims 292 213 36.9 268 9.1
    New dwelling unitsa 534 435 22.6 487 9.5
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw-Hill
Information Systems Company, and employment data from Michigan Department of Career Development.
NOTE: Categories may not sum to total due to rounding.
a
 Seasonally adjusted annual rates.
Benton Harbor MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing 18,100 18,400 -1.6 Government 8,100 8,330 -2.8
Durable goods 12,570 12,700 -1.0 Federal 400 400 0.0
Nondurable goods 3,100 3,200 -3.1 State 500 500 0.0
Local 7,200 7,430 -3.1
Private service-providing 41,600 43,300 -3.9      Local (education) 4,430 4,630 -4.3
Accommodations & food svcs. 5,370 6,000 -10.5
SOURCE:  Michigan Department of Career Development.
   GRAND RAPIDS-MUSKEGON-HOLLAND MSA 
Total employment fell by 1.4 percent during the third 
quarter in the four-county MSA, due to a loss of more 
than 8,000 jobs.  The decline in the number of jobs helped 
push the area’s unemployment rate up to 7.6 percent in 
the quarter.  The area’s economic indicators were mixed 
in the quarter, suggesting that the current lackluster 
employment conditions in the area may continue in the 
coming months. 
Employment in the area’s goods-producing sector fell 
by a modest 0.3 percent during the quarter.  Construction 
employment was up 2.1 percent, although the number of 
new housing starts was off by 3.3 percent.   This posted 
decline is surprising, given the national trend.  Moreover, 
no large nonresidential projects were started in the county 
during the quarter, according to construction reports by 
McGraw-Hill.  The dollar value of nonresidential activity 
in the four-county area for the first nine months of the 
year was down by 9.0 percent from last year.  
The area’s office furniture industry is still facing 
lackluster market conditions.  BIFMA, the industry trade 
association, now forecasts sales to increase by only a 
slight 2.4 percent in 2004, down from its earlier forecast 
of 13 percent in July.  Herman Miller announced that 
orders have improved after falling off in July.  Steelcase 
also announced a small profit of 12 cents a share in their 
second quarter, which ended in August.  Still, employ-
ment conditions at Steelcase are uncertain, as are future 
earnings projections.  In August, the company told 332 
workers who were put on layoff notice that they would 
not be laid off immediately.  Moreover, the company 
announced that some of the 180 workers recalled from 
layoff to cover summer vacations and increased seasonal 
orders would remain on the job 60 more days.  However, 
in November, Steelcase issued layoff alerts to 77 skilled 
trade workers   
With the nation’s business community starting to buy 
equipment (including furniture), the outlook for the 
industry is more promising.  The stock values of Steelcase 
and Herman Miller increased dramatically during the past 
six months, indicating that investors are foreseeing 
improving conditions in the coming year. 
Employment in the area’s service-providing sector 
was also off, falling by 1.5 percent during the quarter.  
The largest declines occurred in the area’s educational and 
health services sector, as well as in its professional and 
business services sector, and its information sector.  
Surprisingly, retailers added workers during the quarter, in 
spite of the area’s heavy employment losses. Government 
employment fell by 3.6 percent in the quarter, as the 
state’s budget woes spill over to the area’s local schools 
and governments.  
The area’s economic indicators were mixed in the 
quarter, suggesting that employment conditions may not 
improve during the first months of 2004.  A 1.4 percent 
increase in the area’s Index of Leading Indicators points 
to improving conditions in the area’s goods-producing 
sector; however, the local components of the index were 
mixed.  Production workers logged in longer hours, which 
can be a prelude to new hiring, and the number of new 
claims for unemployment insurance fell, but new housing 
starts were off by 3.3 percent.  In addition, the area’s 
Index of Help-Wanted Advertising was off by 3.6 percent, 
indicating that employment conditions in the area’s 
service-providing sector will remain lackluster. 
As the area businesses increase their purchases of 
equipment and machines, the general manufacturing 
environment should improve in the coming months. 
However, one of the negative impacts of the two-year-
long decline in manufacturing is that there has also been a 
decline in enrollment for manufacturing courses at the 
area’s education institutions.  This could negatively affect 
the future supply of skilled manufacturing workers.  
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Grand Rapids-Muskegon-Holland MSA
(seasonally adjusted)
2003 2003 Percent change 2002 Percent change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total non-farm employment 563,520 571,610 -1.4 575,160 -2.0
Goods-producing 159,780 160,310 -0.3 165,350 -3.4
    Construction and mining 27,620 27,050 2.1 27,930 -1.1
    Manufacturing 132,170 133,270 -0.8 137,420 -3.8
        Durable goods 94,590 95,990 -1.5 99,620 -5.0
        Nondurable goods 37,570 37,280 0.8 37,810 -0.6
Private service-providing 345,010 350,390 -1.5 350,790 -1.6
    Transportation and utilities 14,210 14,400 -1.3 14,640 -2.9
    Wholesale trade 30,560 30,020 1.8 29,530 3.5
    Retail trade 67,660 67,440 0.3 67,790 -0.2
    Information 7,930 8,150 -2.7 8,630 -8.1
    Financial activities 23,550 23,500 0.2 24,340 -3.2
    Professional and business services 64,540 65,350 -1.2 66,620 -3.1
    Educational and health services 69,440 72,860 -4.7 69,680 -0.3
    Leisure and hospitality 43,160 43,050 0.3 45,720 -5.6
    Other services 23,970 25,610 -6.4 23,840 0.5
Government 58,730 60,910 -3.6 59,020 -0.5
Unemployment
Number unemployed 47,150 46,250 1.9 37,950 24.2
Unemployment rate (%) 7.6 7.4 6.3
Local indexes
Help-wanted ads (1996=100) 42 44 -3.6 51 -17.2
Leading indicators (1996=100) 106 104 1.4 107 -1.3
    Average weekly hours 39.8 39.7 0.2 39.6 0.5
    UI initial claims 2,634 2,909 -9.5 2,284 15.3
    New dwelling units a 6,438 6,656 -3.3 6,954 -7.4
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw Hill
Information Systems Company, and employment data from the Michigan Department of Career Development.
NOTE: Categories may not sum to total due to rounding.
a Seasonally adjusted annual rates; does not include Allegan County.
Grand Rapids-Muskegon-Holland MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing 161,100 166,670 -3.3 Finance and insurance 17,400 17,970 -3.2
Fabricated metals 14,830 15,730 -5.7 Admin. and support svcs. 37,530 39,630 -5.3
Machinery 14,270 14,470 -1.4 Temporary help services 12,570 14,670 -14.3
Transportation equipment 24,730 26,470 -6.6 Educational services 15,570 16,230 -4.1
Motor vehicle parts 19,400 22,000 -11.8 Health and social assistance 53,870 53,430 0.8
Furniture and related products 19,800 20,470 -3.3 Food svcs. and drinking places 37,300 37,530 -0.6
Food 10,400 10,500 -1.0
Paper 3,767 3,933 -4.2 Government 53,870 54,200 -0.6
Plastics & rubber 8,170 8,630 -5.3 Federal government 4,367 4,233 3.1
Private service-providing 348,500 354,430 -1.7 State government 6,070 6,300 -3.7
Food and beverage stores 8,070 9,970 -19.1 Local government 43,430 43,670 -0.5
General merchandise stores 16,370 16,970 -3.5     Local govt. educ. svcs. 26,600 26,270 1.3
Source:  Michigan Department of Career Development
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 Grand Rapids Area  
 (Kent County) 
Total employment by place of work fell by an estimated 
1.3 percent in the third quarter in Kent County, while 
employment by place of residence dropped by a similar 
1.4 percent.  However, the county’s unemployment rate 
declined modestly to 7.6 percent during the quarter, 
despite the employment reductions.  The area’s economic 
indicators were mixed, suggesting that soft employment 
conditions may hold during the next several months.  
Employment in the county’s goods-producing sector 
fell modestly by an estimated 0.2 percent during the 
quarter, and recent business reports have been mixed.  On 
the upside, Lacks Industries, an auto and light truck parts 
manufacturer, has started construction on an $11 million 
plant and will add 40 to 50 workers to the company’s local 
workforce of 2,000 jobs.  General Motors announced that 
it is making a $42 million investment in its Wyoming 
metal-stamping plant, which is significant because the 
automaker is planning to scale back operations elsewhere. 
Moreover, jobs at the area’s two Delphi plants, which 
employ 1,800 workers combined, appear to be safe as the 
giant announced that it plans to cut 8,500 jobs, 
nationwide.  Several of the area manufacturers are still 
cutting jobs, however.  Although it finalized a $127 
million contract with the U.S. Postal Service, Siemens 
Dematic, a maker of conveyor equipment, eliminated 
another 207 jobs in Grand Rapids.  Interstate Bakeries 
Corporation announced that it is closing its 53-year-old 
Butternut Bakery, eliminating 160 jobs.  Finally, Die 
Dimensions abruptly closed, eliminating about 70 jobs. 
Competitive pressures have forced two employers to 
alter their relations with their workers.  Holland American 
Wafer Company announced that it is offering its laid-off 
workers the opportunity to return to work, but strictly as 
temporary employees at lower wages and without health 
insurance.  Meanwhile, labor relations remain tense at 
Wolverine World Wide, as the aftermath of a two-month 
strike is still unknown.  The workers had finally accepted 
the company’s contract, which allows the boot manu-
facturer to subcontract tannery operations, even overseas.  
Then the company withdrew the contract.  Charges of 
unfair labor practices have been registered at the National 
Labor Relations Board. 
Employment in the county’s service-providing sector 
was down by an estimated 1.5 percent during the quarter.  
In September, Meijer announced a layoff of 350 
employees from its headquarters.  On the plus side, USF 
Technology, a designer of logistics software for the 
trucking industry, announced that it could add 80 jobs to 
its current workforce during the next several years.  
Finally, the city’s downtown received a boost as Blue 
Cross Blue Shield of Michigan announced a move of its 
suburban offices and their current 266 workers into a 
former department store. 
The county’s economic indicators were mixed during 
the quarter.  The latest polling of the area’s purchasing 
managers was positive (see page 17), the number of new 
unemployment insurance claims fell by 13.4 percent, and 
new housing starts increased by 7.4 percent.  However, the 
county’s Index of Help-Wanted Advertising was down by 
3.3 percent, suggesting that employment conditions in the 
county’s service-providing industries may remain soft in 
the coming months. 
Grand Rapids Area (Kent County)
(seasonally adjusted)
Percent Percent
2003 2003 change 2002 change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Total employment (by place of work) 353,560 358,110 -1.3 359,420 -1.6
Goods-producing 84,700 84,890 -0.2 87,500 -3.2
Service-providing 236,420 239,900 -1.5 239,960 -1.5
Government 32,440 33,320 -2.6 31,960 1.5
Employment (by place of residence) 307,060 311,510 -1.4 305,090 0.6
Unemployment 25,240 25,870 -2.4 19,780 27.6
Unemployment rate (%) 7.6 7.7 6.1
Indicators
Help-wanted ads (1996=100) 43 44 -3.3 52 -17.0
UI claims 1,607 1,856 -13.4 1,140 41.0
New dwelling unitsa 3,279 3,052 7.4 3,375 -2.9
 a
Seasonally adjusted annual rates.
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 Muskegon Area  
 (Muskegon County) 
Total employment by place of work in Muskegon 
County fell by an estimated 0.6 percent during the third 
quarter, while the number of employed residents fell by 
1.4 percent.  The decline in employment opportunities 
pushed the county’s unemployment rate to a high 11.9 
percent.  The area’s indicators were mixed during this 
period, suggesting that employment conditions may 
remain weak in the coming months. 
Employment in the county’s goods-producing sector 
fell by an estimated 2.0 percent during the quarter; 
however, recent business developments suggest that the 
county’s manufacturing sector may be starting to turn the 
corner.  Howmet, the county’s largest employer (with 
approximately 2,100 workers), reported an increase in 
orders, causing the company to recall nearly all of its 
production workers on layoff.  In addition, CWC Textron 
announced it is undergoing a $4.6 million expansion of its 
camshaft manufacturing facility and adding up to 44 new 
jobs, after it won contracts with DaimlerChrysler and 
General Motors engine lines.  Finally, General Dynamics 
Land Systems was awarded a $5.2 million contract to 
build parts for the Bradley Fighting Vehicle.  On the 
downside, a labor-management dispute stopped work at 
truck parts maker, Holland USA–Muskegon, idling 170 
workers.  The county’s construction industry softened in 
the quarter and likely contributed to the decline in goods-
producing jobs, as the number of new dwelling units put 
under contract dropped dramatically by 41.1 percent in the 
quarter. Nevertheless, during the past four quarters, 
housing starts rose by 24.3 percent. 
Employment in the county’s service-providing sector 
rose an estimated 1.1 percent during the quarter, while 
government employment fell an estimated 4.7 percent 
during the quarter.  Efforts to recreate and reshape the 
amusement and recreation industry in Muskegon took 
some unexpected turns in the third quarter.  On the 
downside, Magna Entertainment Corp. announced that, 
with the opening of its new thoroughbred track in 
southeastern Michigan, it will reduce or eliminate racing 
activity at Great Lakes Downs.  Next summer may be the 
last full slate of racing scheduled in Muskegon.  At the 
same time, 54 percent of voters supported a city casino in 
a citywide referendum.  Despite the supportive, non-
binding advisory vote, casino supporters have a long road 
in front of them, and even the most optimistic supporters 
of the initiative think it will be a full five years before a 
casino will open. 
Plans to revitalize Muskegon’s downtown were set 
back by the decision of Lake Express LLC to dock its 
cross-lake ferry in the Lakeside neighborhood, which is 
1.5 miles west of downtown.  Still, the physical environ-
ment of downtown will change substantially in the coming 
months, as the Muskegon Mall is scheduled for demoli-
tion.  Developers announced that they are ready to proceed 
with plans to construct a mixed-use commercial center and 
residential neighborhood on the site. 
The county’s economic indicators were mixed during 
the quarter, indicating that the county’s employment 
situation may remain unchanged in the coming months.  
The number of initial claims for unemployment insurance 
declined by 6.0 percent, but the county’s Index of Help-
Wanted Advertising was off slightly by 0.3 percent, and 
new housing starts plunged by 41.1. 
Muskegon Area (Muskegon County)
(seasonally adjusted)
Percent Percent
2003 2003 change 2002 change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Total employment (by place of work) 63,270 63,620 -0.6 64,920 -2.5
Goods-producing 15,290 15,600 -2.0 15,950 -4.1
Service-providing 38,940 38,530 1.1 39,660 -1.8
Government 9,040 9,490 -4.7 9,310 -2.9
Employment (by place of residence) 75,470 76,570 -1.4 74,980 0.7
Unemployment 10,170 8,230 23.6 7,600 33.8
Unemployment rate (%) 11.9 9.7 9.2
Indicators
Help-wanted ads (1996=100) 33 33 -0.3 41 -18.5
UI claims 505 538 -6.0 574 -12.0
New dwelling units a 1,158 1,966 -41.1 932 24.3
 a
Seasonally adjusted annual rates.
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 Holland Area  
 (Allegan and Ottawa Counties) 
Total employment by place of work fell by an 
estimated 2.1 percent during the third quarter. The number 
of employed residents also declined, but by a smaller 1.4 
percent.  The lack of employment growth pushed the 
unemployment rate up to 6.5 percent for the two-county 
area (Ottawa and Allegan Counties).  The area’s limited 
number of economic indicators was mixed, suggesting that 
the area’s employment conditions may remain sluggish in 
the coming months. 
Employment in the area’s goods-producing sector fell 
only slightly during the quarter by an estimated 0.1 
percent, but recent business announcements point to 
improving conditions.  Indeed, the area’s manufacturing 
sector, which employs approximately 60,000 workers or 
40 percent of the area’s total workforce, may be turning 
around.  In a small step, Midwest Pallet opened in 
November with 10 workers, and is the first business to 
move into the former Lifesavers building. Gentex 
announced plans for a $14.7 million investment that will 
add another 100 jobs to its three Zeeland facilities in the 
next two years.  The company currently employs more 
than 1,700 people in the city. 
The City of Holland announced a new economic 
development incentive program, which offers a 100 
percent tax break on machinery for companies that create 
at least 100 jobs.  Challenge Manufacturing, a Walker-
based company, is the first company to take advantage of 
the incentive.  The automotive supplier plans to bring up 
to 150 jobs to Holland when it transforms a former 
Herman Miller chair plant to a metal stamping and 
assembly facility.  All the news is not good, however.  
Johnson Controls announced that it expects to lay off 75 
people at its Holland and Plymouth research and 
development departments in the next three months 
(fortunately, none of the layoffs involve manufacturing 
positions).  Finally, in a move to avoid announcing lay-
offs, Magna Donnelly offered early retirement packages to  
about 170 production and skilled trades employees in 
West Michigan. 
Employment in the area’s service-providing sector 
lost an estimated 3.2 percent of its workforce during the 
quarter, while government employment was down an 
estimated 4.7 percent, due in part to the state cutting 
revenue to both the area’s public schools and local 
governments. 
The area’s economic indicators were mixed during 
the quarter, suggesting little change in local employment 
conditions.  The number of new claims for unemployment 
insurance inched upward by 2.1 percent during the quarter, 
while at the same time, the number of new contracts for 
the construction of dwelling units rose by a robust 36.9 
percent.  In addition, the latest polling of area employers 
by Manpower indicated that the area’s employment 
conditions are improving.  About 30 percent of surveyed 
Holland employers plan to add workers in the fourth 
quarter of the year, while 13 percent expect to cut staff.  
Staff hiring was most promising in durable goods 
manufacturing, wholesale, and retail, according to the 
survey. 
Holland Area (Allegan and Ottawa Counties)
(seasonally adjusted)
Percent Percent
2003 2003 change 2002 change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Total employment (by place of work) 146,690 149,890 -2.1 150,830 -2.7
Goods-producing 59,790 59,820 -0.1 61,910 -3.4
Service-providing 69,650 71,960 -3.2 71,170 -2.1
Government 17,250 18,110 -4.7 17,750 -2.8
Employment (by place of residence) 186,870 189,550 -1.4 185,670 0.6
Unemployment 12,900 12,200 5.7 10,580 21.9
Unemployment rate (%) 6.5 6.0 5.4
Indicators
Help-wanted ads (1996=100) na na na na na 
UI claims 528 518 2.1 577 -8.5
New dwelling unitsa 2,053 1,500 36.9 2,696 -23.9
 a
Seasonally adjusted annual rates.
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quarter of the year, while 13 percent expect to cut staff.  
Staff hiring was most promising in durable goods 
manufacturing, wholesale, and retail, according to the 
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Percent Percent
2003 2003 change 2002 change
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 Purchasing Managers’ Index and Major Economic  Developments 
The latest economic word is good for West Michigan, 
with economic conditions “back to positive growth” in 
Kalamazoo and “sharply up” in Grand Rapids.  These are 
the trends identified by author Brian Long, in the October 
issue of Current Business Trends.  Each month, this publi-
cation reports the results of a survey of purchasing 
managers conducted by the local chapters of the Institute 
for Supply Management, a national trade organization. 
Both charts below show two measures of economic 
conditions as seen through the eyes of purchasing 
managers.  The weighted purchasing managers’ index is 
based on four questions regarding business sales, produc-
tion, employment, and purchases.  The 12-month moving 
average is based on the purchasing managers’ index, and 
provides a long-term view of trends, while ignoring 
monthly fluctuations. 
Battle Creek  
Joseph Campbell Co. said it expects to create 30 new jobs 
and add 17,000 square feet of production space to its facility 
in Marshall. 
 
Marshall Brass announced that 23 local assembly jobs will 
be lost in December. 
 
Benton Harbor 
Silgan Containers is scheduled to close its doors at the end of 
January 2004.  A total of 20 employees will be impacted. 
 
Grand Rapids  
Electrolux may close its Montcalm County facility in 2005 
and move production to Mexico.  State and local officials are 
working on an incentive plan to save the plant and its 2,700 
workers. 
 
Lacks Industries expects to open a new facility in March and 
will employ between 40 and 50 workers. 
 
Siemens Dematic cut 143 white-collar jobs and 83 produc-
tion jobs at their Grand Rapids facility during September. 
Steelcase warned 231 workers in steel operations, 90 wood 
plant employees, and 77 skilled trade workers that they may 
be laid off. 
 
Holland 
Challenge Manufacturing is opening a new facility, employ-
ing over 100 workers. 
 
Kalamazoo 
Stryker Corp. has proposed an expansion in Portage that will 
eventually add at least 50 workers and possibly a new manu-
facturing center, resulting in as many as 225 new jobs. 
 
Pfizer officially announced that the final net loss of jobs in 
Kalamazoo County will total about 815.  The company also 
announced plans to invest nearly $150 million in upgrades, 
renovations, and maintenance to area facilities. 
 
Muskegon 
CWC Textron is expecting to add 44 new workers. 
 
Howmet has called back nearly all of its laid-off production 
workers. 
Grand Rapids and Kalamazoo are experiencing very 
different economic trends during this “recovery” period 
following the 2001 recession.  Since the beginning of 2003, 
the purchasing managers’ index and 12-month moving 
average in Grand Rapids have maintained pace, keeping 
above the recessionary trough experienced in 2001 and 
2002, and avoiding any further declines.  Finally, during the 
past five months, the Grand Rapids area economy has 
shown consistent signs of strength, suggesting a long-term 
growth pattern may be poised to return. 
Trends in Kalamazoo, however, turned negative in the 
middle of 2003.  Both the purchasing managers’ index and 
12-month moving average in the Kalamazoo region are 
mirroring the large dip experienced in 2001.  Still, over the 
past two months, these numbers have become increasingly 
strong, suggesting a return to growth may once again be 
underway. 
Major Economic Developments 
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  KALAMAZOO-BATTLE CREEK MSA 
Total employment fell by 1.5 percent during the third 
quarter, as employers cut more than 3,000 workers from 
their payrolls.  The quarter’s employment losses pushed 
the area’s unemployment rate to 6.6 percent, up from 5.8 
percent in the previous quarter.  The area’s economic 
indicators were mixed for the quarter, which suggests that 
the area’s employment situation could remain soft in the 
coming months. 
Employment in the area’s goods-producing sector fell 
by 1.3 percent.  Construction employment was also down 
by 2.9 percent, reflecting the near 20 percent drop in the 
number of new dwelling units put under contract during 
the quarter.  Manufacturers cut 360 workers (a 0.9 percent 
decline) from their payrolls during the quarter, and all of 
the employment reductions took place among the area’s 
nondurable goods manufacturers.  The area’s durable 
goods manufacturers, who are strongly associated with the 
auto industry, added 160 workers, an increase of 0.7 
percent.  During the latest 12-month period, employment 
in the area’s motor vehicle parts industry rose a healthy 
9.1 percent, or by more than 800 jobs. Given the highly 
competitive, cost-sensitive environment faced by the 
nation’s auto suppliers, this is very impressive 
employment growth.  The area’s struggling paper industry 
continued to shed jobs during the past year, as its 
employment shrunk by 6.1 percent.   
Employment in the area’s service-providing sector 
was also down 1.3 percent during the third quarter.  The 
area’s professional and business services and its 
educational and health services experienced the greatest 
employment reductions, losing a combined 1,700 jobs 
during the quarter.  Surprisingly, even with the loss of 
manufacturing and professional jobs that tend to bring 
new money into the area, the area’s retailers increased 
their workforce by 0.5 percent, and wholesalers enlarged 
their staff by 1.8 percent. 
Government employment in the area dropped by 2.5 
percent during the quarter, a loss of 800 jobs. Unfortu-
nately, more job cuts can only be expected as Michigan’s 
state government will likely make further funding cuts to 
the area’s educational institutions and local governments. 
Although area employers cut more than 3,000 jobs, 
the ranks of the area’s unemployed rose by only 1,800, 
suggesting that a share of the job losers either moved out 
of the area, found other jobs in surrounding counties, or 
dropped out of the workforce altogether. 
The area’s economic indicators were mixed during 
the quarter.  The Index of Help-Wanted Advertising, our 
broadest measure of employment demand, fell by 9.6 
percent during the quarter.  On the other hand, the area’s 
Index of Leading Indicators (which monitors employment 
conditions in the area’s goods-producing sector) rose a 
modest 2.6 percent, but even the local components of this 
Index were mixed as well.  Production workers logged in 
longer workweeks, and the number of new claims for 
unemployment insurance fell by 10.3 percent, but as cited 
above, the number of new housing starts fell by nearly 20 
percent. 
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Kalamazoo-Battle Creek MSA
(seasonally adjusted)
2003 2003 Percent change 2002 Percent change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total non-farm employment 204,550 207,610 -1.5 210,450 -2.8
Goods-producing 49,500 50,140 -1.3 50,860 -2.7
    Construction & mining 9,270 9,550 -2.9 9,420 -1.6
    Manufacturing 40,230 40,590 -0.9 41,440 -2.9
        Durable goods 22,920 22,760 0.7 23,300 -1.6
        Nondurable goods 17,310 17,830 -2.9 18,140 -4.6
Private service-providing 123,080 124,670 -1.3 125,080 -1.6
    Transportation and utilities 5,110 5,160 -1.0 5,180 -1.4
    Wholesale trade 5,690 5,590 1.8 5,720 -0.5
    Retail trade 27,830 27,700 0.5 26,930 3.3
    Information 2,380 2,400 -0.8 2,320 2.6
    Financial activities 9,860 9,820 0.4 9,160 7.6
    Professional and business services 18,590 19,380 -4.1 19,810 -6.2
    Educational and health services 24,510 25,430 -3.6 25,930 -5.5
    Leisure and hospitality 20,170 20,060 0.5 20,970 -3.8
    Other services 8,940 9,130 -2.1 9,070 -1.4
Government 31,970 32,790 -2.5 34,510 -7.4
Unemployment
Number unemployed 15,220 13,400 13.6 12,170 25.1
Unemployment rate (%) 6.6 5.8 5.4
Local indexes
Help-wanted ads (1996=100) 49 54 -9.6 66 -25.9
Leading indicators (1996=100) 100 98 2.6 100 0.2
     Average weekly hours 40.0 39.3 1.7 42.6 -6.1
     UI initial claims 679 757 -10.3 752 -9.7
     New dwelling unitsa 1,454 1,803 -19.4 1,268 14.6
SOURCE: W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F.W. Dodge Division, McGraw Hill
Information Systems Company, and employment data from the Michigan Department of Career Development.
NOTE: Categories may not sum to total due to rounding.
a
Seasonally adjusted annual rates; does not include Van Buren County.
Kalamazoo-Battle Creek MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing 50,130 51,500 -2.7 Admin. and support svcs. 10,500 11,870 -11.5
Transportation equipment 11,130 10,630 4.7 Health care and social asst. 21,700 22,770 -4.7
Motor vehicle parts 9,970 9,130 9.2 Food svcs. and drinking places 16,700 16,870 -1.0
Food 4,300 4,070 5.7
Paper 2,570 2,730 -5.9 Government 29,370 31,670 -7.3
Private service-providing 124,170 126,200 -1.6 Federal 4,830 4,930 -2.0
General merchandise stores 7,830 7,830 0.0 State 4,630 6,430 -28.0
Finance and insurance 8,030 7,100 13.1 Local 19,900 20,300 -2.0
SOURCE:  Michigan Department of Career Development.
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 Kalamazoo Area  
 (Kalamazoo County) 
Total employment in Kalamazoo County fell an 
estimated 1.4 percent in the third quarter.  In contrast, the 
number of employed residents remained unchanged during 
the quarter.  Since the area’s unemployment rate is based 
on employment by place of residence and not by place of 
work, the stability of the county’s residency employment 
contributed to the county’s unemployment rate drop to a 
very low 4.3 percent.  The area’s economic indicators are 
contradictory, suggesting that the current sluggish 
employment situation could hold for the next several 
months. 
Employment in the county’s goods-producing sector 
fell an estimated 1.5 percent in the third quarter, but recent 
business reports are promising.  Fabri-Kal has moved jobs 
back into its local production facility, which had been idle 
for more than 10 years.  It is possible that the maker of 
plastic food containers could have as many as 150 workers 
at the site in a couple of years.  Dana Corporation 
announced that it plans to spend $6 million to expand its 
four-year-old heavy vehicle research and development 
center, but the resulting employment impact is unclear.  
Stryker Corporation is reportedly weighing competing 
proposals from Portage and other locations for a new 
400,000-square-foot manufacturing center and other 
projects worth a total of $67 million.  The projects could 
result in 225 new jobs. 
In September, Pfizer announced that, at this time, 
employment levels at the pharmaceutical giant’s area 
facility have been reduced by approximately 815 workers.  
At same time, the company also said that it is investing 
$100 million to maintain its manufacturing operation here 
and $74 million to upgrade the county’s animal health 
research facilities, indicating that Kalamazoo will continue 
to be both a major manufacturing and animal health 
research center for the company. 
Several of Pfizer’s former research scientists are 
exploring opportunities to start their own research efforts.  
Already, former Pfizer scientists have started two biotech 
companies in Kalamazoo, CeeTox, Inc. and Kalexsyn, 
Inc., which will receive equipment donations from Pfizer. 
Also, the Michigan Economic Development Corporation 
(MEDC) is currently providing financial assistance to 
former Pfizer employees to assist in their efforts to start 
their own companies. 
The county’s private service-providing sector cut an 
estimated 1.3 percent of their workforce during the third 
quarter.  Government employment also fell by an estima-
ted 1.4 percent.  Forty-six county employees have taken 
advantage of Kalamazoo County’s early retirement offer,  
while the county’s mental health department outsourced a 
portion of its services, eliminating 43 positions. 
The county’s economic indicators were very mixed.  
Its Index of Help-Wanted Advertising was down by 10.3 
percent for the quarter, indicating that current sluggish 
employment conditions will continue in the coming 
months.  In addition, the number of new dwelling units 
put under contract fell 31.7 percent.  Meanwhile, the 
number of new claims for unemployment insurance fell by 
21.1 percent during the quarter.  Moreover, the responses 
from the latest polling of area purchasing managers by the 
local chapter of the ISM was hopeful (see page 17). 
Kalamazoo Area (Kalamazoo County)
(seasonally adjusted)
Percent Percent
2003 2003 change 2002 change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Total employment (by place of work) 121,420 123,110 -1.4 125,740 -3.4
Goods-producing 29,440 29,890 -1.5 30,610 -3.8
Service-providing 75,800 76,810 -1.3 77,020 -1.6
Government 16,180 16,410 -1.4 18,110 -10.7
Employment (by place of residence) 122,090 122,090 0.0 120,630 1.2
Unemployment 5,480 6,250 -12.3 5,430 0.9
Unemployment rate 4.3 4.9 4.3
Indicators
Help-wanted ads (1996=100) 51 56 -10.3 67 -24.6
UI claims 401 509 -21.1 430 -6.7
New dwelling units a 1,103 1,615 -31.7 920 19.8
 a
Seasonally adjusted annual rates.
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 Battle Creek Area  
 (Calhoun County) 
Total employment decreased by an estimated 1.5 
percent during the third quarter in Calhoun County.  The 
number of employed residents fell by a similar 1.4 percent, 
which helped push the county’s unemployment rate up to 
7.5 percent.  The county’s economic indicators were mixed 
during the quarter and suggest that employment condi-
tions will remain soft in the coming months. 
Employment in the county’s goods-producing sector 
was down an estimated 1.2 percent during the quarter, and 
recent business announcements were mixed. Hotset 
Corporation, a manufacturer of industrial electric heaters, 
announced that it is adding 5,000 square feet to its facility, 
which could add up to 10 new employees.  Borg-Warner 
Cooling Systems of Michigan, Inc., an automotive re-
search and development company, announced a $2 million 
expansion to its Marshall facility that will create 10 new 
jobs. Finally, Joseph Campbell Co., the soup giant, 
announced that it expects to add 30 new jobs to its current 
workforce of 167. 
Still, global competition is forcing several of the 
county’s manufacturers to cut workers and move work out 
of the region.  Eaton announced that competitive market 
conditions require that the company explore new 
production options including reducing work activity or 
closure of its Marshall plant.  Global competition has 
already caused Marshall Brass to move some assembly 
operations to Mexico, eliminating 23 jobs.  The maker of 
automotive grills will still employ 135 workers after the 
downsizing, keeping its more skilled machining opera-
tions intact.  Finally, in August, Salerno Labels and 
Packaging LLC, a maker of consumer product labels, 
reported a layoff of approximately 15 workers. 
Employment in the county’s service-providing sector  
declined by 1.3 percent, and the area’s public schools and 
local governments reduced their workforce by an estima-
ted 2.8 percent. 
The area’s economic indicators suggest that sluggish 
employment conditions may hold for the next several 
months.  The county’s Index of Help-Wanted Advertising 
fell by 5.6 percent during the quarter, while the number of 
new claims for unemployment insurance jumped up by 
21.4 percent.  Meanwhile, the number of new dwelling 
units put under contract for construction increased by a 
robust 62 percent.  Still, the construction industry is high-
ly volatile and is subject to wide swings in activity.  
Accounting for the last four quarters, housing starts are up 
only 0.9 percent. 
Battle Creek Area (Calhoun County)
(seasonally adjusted)
Percent Percent
2003 2003 change 2002 change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Total employment (by place of work) 59,200 60,120 -1.5 60,440 -2.1
Goods-producing 12,770 12,920 -1.2 12,870 -0.8
Service-providing 35,700 36,170 -1.3 36,400 -1.9
Government 10,730 11,040 -2.8 11,170 -3.9
Employment (by place of residence) 60,520 61,370 -1.4 60,630 -0.2
Unemployment 4,900 4,590 6.8 4,420 10.9
Unemployment rate 7.5 7.0 6.8
Indicators
Help-wanted ads (1996=100) 42 45 -5.6 62 -31.8
UI claims 276 228 21.4 322 -14.1
New dwelling unitsa 357 221 62.0 354 0.9
 aSeasonally adjusted annual rates.
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 Appendix Tables  
Table A-1
Selected Labor Market Indicators
(not seasonally adjusted)
Average for manufacturing production workersa Civilian labor force
September 2003 unemployment rateb
Percent Percent Percent
Weekly change Hourly change Weekly change July September
Labor market area hours 2002-2003 earnings 2002-2003 earnings 2002-2003 2003 2003
United States 40.8 0.0 $15.87 3.0 $647.50 3.0 5.8 6.3
Michigan 43.1 -1.1 21.73 5.2 936.56 4.0 8.0 6.8
West Michigan MSAs
  Benton Harbor 44.2 -0.5 14.80 1.3 654.16 0.8 8.3 7.1
  Grand Rapids-Muskegon-Holland 40.3 1.0 16.73 3.3 674.22 4.4 8.5 7.3
  Kalamazoo-Battle Creek 40.1 -2.0 15.27 -2.1 612.33 -4.0 7.2 6.1
Other labor market areas
  Ann Arbor 44.2 0.9 24.08 5.7 1,064.34 6.7 4.7 4.0
  Detroit 43.6 -3.3 24.72 3.4 1,077.79 -0.1 8.3 7.1
  Flint 46.4 1.5 30.68 5.9 1,423.55 7.6 11.9 9.2
  Jackson na 0.0 na 0.0 na 0.0 8.7 7.6
  Lansing-E.Lansing 44.2 -2.4 25.47 5.7 1,125.77 3.1 5.5 4.5
  Saginaw-Bay City-Midland 45.9 -0.9 26.34 6.9 1,209.01 6.0 8.8 8.0
SOURCE: U.S. Department of Labor and the Michigan Department of Career Development (most recent benchmark).
a
Preliminary.  Earnings include overtime and part-time wages.
b
Seasonally adjusted rate for U.S. was 6.2 percent in July 2003 and 6.1 percent in September 2003.  Seasonally adjusted rate for Michigan was 7.4 percent in
 July 2003 and 7.4 in September 2003.
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Michigan Industry Employment Change by Place of Work
Third Quarter to Third Quarter
(not seasonally adjusted)
2003 2002 Percent 2003 2002 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-Producing 954,130 978,900 -2.5 Automobile dealers 41,470 42,930 -3.4
Primary metals 28,570 28,600 -0.1 Gasoline stations 26,100 28,470 -8.3
Fabricated metal products 79,930 83,630 -4.4 Clothing & accessories stores 38,900 40,070 -2.9
Machinery 77,170 79,030 -2.4 Furniture & home furnishing stores 20,200 19,770 2.2
Transportation equipment 277,230 281,400 -1.5 Food services & drinking places 299,030 306,270 -2.4
Motor vehicle parts 178,130 186,300 -4.4 Professional, scientific, tech. svcs. 253,770 257,170 -1.3
Furniture and related products 28,530 31,170 -8.5 Ambulatory health care svcs. 154,770 152,670 1.4
Food 33,670 33,800 -0.4 Education services 65,730 63,700 3.2
Paper 15,970 16,570 -3.6 Social assistance 43,500 47,570 -8.6
Printing and related support activities 19,770 20,170 -2.0 Government 618,470 635,970 -2.8
Chemical manufacturing 30,630 31,470 -2.7 Federal 57,470 56,700 1.4
Plastics and rubber products 41,370 44,000 -6.0 State 154,500 163,630 -5.6
Private service-providing 2,822,330 2,855,030 -1.1 Local 406,500 415,630 -2.2
General merchandise stores 121,400 122,870 -1.2 Local govt. education 224,230 228,330 -1.8
Food & beverage stores 89,930 93,300 -3.6 Local govt. hospitals 13,330 13,630 -2.2
SOURCE:  Michigan Department of Career Development.
Table A-2
Michigan Statistics
(seasonally adjusted)
2003 2003 Percent change 2002 Percent change
Measure Q3 Q2 Q2 to Q3 Q3 Q3 to Q3
Employment (by place of work)
Total non-farm employment 4,417,230 4,442,100 -0.6 4,492,200 -1.7
Goods-producing 945,500 949,130 -0.4 971,700 -2.7
    Natural resources and mining 8,130 7,530 8.0 8,930 -9.0
    Construction 200,470 198,070 1.2 201,600 -0.6
    Manufacturing 736,900 743,530 -0.9 761,170 -3.2
        Durable goods 583,630 585,970 -0.4 601,770 -3.0
        Nondurable goods 153,270 157,560 -2.7 159,400 -3.8
Private service-providing 2,810,770 2,811,270 0.0 2,842,030 -1.1
    Transportation and utilities 127,500 129,680 -1.7 133,470 -4.5
    Wholesale trade 174,600 172,540 1.2 178,360 -2.1
    Retail trade 531,030 530,610 0.1 541,140 -1.9
    Information 73,930 75,170 -1.6 74,230 -0.4
    Financial activities 220,200 220,400 -0.1 201,600 9.2
    Professional and business services 582,870 578,570 0.7 600,200 -2.9
    Educational and health services 536,630 542,200 -1.0 536,400 0.0
    Leisure and hospitality 389,400 385,430 1.0 397,930 -2.1
    Other services 174,600 176,670 -1.2 178,700 -2.3
Government 660,970 681,700 -3.0 678,470 -2.6
Unemployment
Number unemployed 379,170 350,120 8.3 306,150 23.9
Unemployment rate (%) 7.4 6.9 6.1
State indexes
Help-wanted ads
    Detroit 46 49 -6.1 58 -20.7
    West Michigan (2 MSAs) (1996=100) 45 47 -5.9 56 -20.7
Leading Indicators (1996=100) 110 99 11.1 100 10.0
    Local components
        Average weekly hours 41.2 42.2 -2.4 42.6 -3.5
        UI initial claims 20,615 20,753 -0.7 17,346 18.8
        New dwelling unitsa 50,127 43,993 13.9 44,735 12.1
SOURCE:   W.E. Upjohn Institute for Employment Research.  Based on dwelling data from F. W. Dodge Division, McGraw-Hill Information
Systems Company, Detroit Help-Wanted Index from The Conference Board, and employment data from Michigan Department of Career
Development.    NOTE: Categories may not sum to total due to rounding.
aSeasonally adjusted annual rates.
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Table A-3
Personal Income and Earnings by Industry (current dollars)
Area Income distribution 2001* 2000 1999 1998 1997 1996 1991
Benton Harbor MSA Total personal income ($000) 4,184,534 4,218,884 4,041,188 3,852,776 3,755,061 3,521,496 2,738,289
(Berrien County) Per capita personal income ($) 25,826 25,942 24,941 23,776 23,121 20,986 21,621
Earnings per worker ($) 31,559 32,002 31,158 28,724 28,745 27,317 22,911
   Manufacturing 50,231 51,103 49,659 46,713 45,975 42,683 32,539
   Private nonmanufacturing 25,311 25,379 24,556 22,022 21,996 20,838 17,878
Grand Rapids- Total personal income ($000) 31,461,903 30,746,776 28,992,947 27,695,041 26,027,622 24,492,629 17,987,116
Holland-Muskegon MSA Per capita personal income ($) 28,471 28,145 26,909 26,095 24,845 23,732 18,769
Earnings per worker ($) 35,438 34,613 33,640 32,541 30,754 30,012 24,972
   Manufacturing 49,487 48,533 47,094 45,789 44,650 43,310 35,787
   Private nonmanufacturing 30,156 29,045 28,083 26,891 24,797 24,255 20,069
Kent County Total personal income ($000) 17,613,522 17,157,141 16,174,144 15,544,862 14,546,586 13,757,510 10,245,445
Per capita personal income ($) 30,238 29,770 28,439 27,699 26,192 25,079 20,026
Earnings per worker ($) 37,512 36,277 35,368 34,175 31,923 31,273 25,897
   Manufacturing 52,957 50,710 49,803 48,327 47,138 45,381 37,317
   Private nonmanufacturing 32,877 31,551 30,604 29,326 26,661 26,361 21,587
Muskegon County Total personal income ($000) 3,964,442 3,917,268 3,703,123 3,521,282 3,363,339 3,148,681 2,486,620
Per capita personal income ($) 23,161 22,972 21,869 20,942 20,130 18,995 15,456
Earnings per worker ($) 31,300 31,051 30,128 29,642 28,704 27,692 23,888
   Manufacturing 47,904 48,982 47,414 46,308 44,859 43,435 36,479
   Private nonmanufacturing 25,440 24,506 23,409 22,810 21,896 21,027 17,651
Ottawa County Total personal income ($000) 6,846,445 6,771,218 6,420,652 6,119,590 5,752,256 5,389,121 3,710,819
Per capita personal income ($) 28,114 28,273 27,332 26,676 25,689 24,702 19,144
Earnings per worker ($) 33,822 33,526 32,506 30,992 29,596 28,633 23,277
   Manufacturing 45,918 46,409 44,824 43,484 42,221 41,417 33,025
   Private nonmanufacturing 26,514 25,845 24,927 23,469 22,193 20,836 17,464
Allegan County Total personal income ($000) 3,037,494 2,901,149 2,695,028 2,509,307 2,365,441 2,197,317 1,544,232
Per capita personal income ($) 28,157 27,340 25,796 24,471 23,365 22,070 16,781
Earnings per worker ($) 29,785 29,915 28,640 28,229 27,596 27,117 23,309
   Manufacturing 43,299 43,079 40,147 39,586 38,855 38,161 32,964
   Private nonmanufacturing 21,671 20,971 19,833 18,440 17,614 17,503 14,799
Kalamazoo-Battle Creek MSA Total personal income ($000) 11,911,911 11,814,602 11,314,018 11,108,334 10,684,995 10,223,408 8,075,247
Per capita personal income ($) 26,207 26,063 25,051 24,700 23,890 22,939 18,650
Earnings per worker ($) 34,260 34,096 33,233 32,331 30,768 30,248 25,992
   Manufacturing 53,934 56,799 54,391 54,918 53,148 52,134 43,393
   Private nonmanufacturing 27,618 26,190 25,585 24,683 22,915 22,169 18,870
Kalamazoo County Total personal income ($000) 6,808,183 6,721,365 6,420,054 6,343,637 6,045,460 5,872,621 4,578,596
Per capita personal income ($) 28,412 28,137 27,023 26,844 25,716 25,105 20,348
Earnings per worker ($) 33,937 33,525 32,797 32,334 30,868 30,636 26,297
   Manufacturing 59,216 59,067 56,592 58,926 56,033 56,162 46,444
   Private nonmanufacturing 27,164 26,462 25,849 25,098 23,488 22,765 19,072
Calhoun County Total personal income ($000) 3,505,110 3,504,955 3,363,813 3,310,604 3,222,119 3,016,817 2,433,064
Per capita personal income ($) 25,367 25,383 24,372 24,028 23,548 22,080 17,784
Earnings per worker ($) 36,314 36,706 35,262 34,130 32,339 31,438 27,238
   Manufacturing 50,365 58,662 56,084 54,226 53,773 51,037 42,135
   Private nonmanufacturing 29,153 25,921 25,079 24,776 22,554 21,727 19,295
Van Buren County Total personal income ($000) 1,598,618 1,588,282 1,530,151 1,454,093 1,417,416 1,333,970 1,063,587
Per capita personal income ($) 20,834 20,801 20,121 19,225 18,815 17,755 14,949
Earnings per worker ($) 30,415 30,196 29,964 27,114 25,614 24,627 20,471
   Manufacturing 38,556 40,720 38,424 37,527 35,923 33,919 28,164
   Private nonmanufacturing 26,247 25,175 25,285 21,765 20,444 19,729 16,348
SOURCE:  Bureau of Economic Analysis.
*
2001 statistics are based on NAICS.
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Table A-4
Consumer Price Indexa
U.S. city average (1982-84=100)
Annual 
Year Avg. Jan. Feb. March April May June July Aug. Sep. Oct. Nov. Dec.
      CPI for All Urban Consumers (CPI-U)
1987 113.6 111.2 111.6 112.1 112.7 113.1 113.5 113.8 114.4 115.0 115.3 115.4 115.4
1988 118.3 115.7 116.0 116.5 117.1 117.5 118.0 118.5 119.0 119.8 120.2 120.3 120.5
1989 124.0 121.1 121.6 122.3 123.1 123.8 124.1 124.4 124.6 125.0 125.6 125.9 126.1
1990 130.7 127.4 128.0 128.7 128.9 129.2 129.9 130.4 131.6 132.7 133.5 133.8 133.8
1991 136.2 134.6 134.8 135.0 135.2 135.6 136.0 136.2 136.6 137.2 137.4 137.8 137.9
1992 140.3 138.1 138.6 139.3 139.5 139.7 140.2 140.5 140.9 141.3 141.8 142.0 141.9
1993 144.5 142.6 143.1 143.6 144.0 144.2 144.4 144.4 144.8 145.1 145.7 145.8 145.8
1994 148.2 146.2 146.7 147.2 147.4 147.5 148.0 148.4 149.0 149.4 149.5 149.7 149.7
1995 152.4 150.3 150.9 151.4 151.9 152.2 152.5 152.5 152.9 153.2 153.7 153.6 153.5
1996 156.9 154.4 154.9 155.7 156.3 156.6 156.7 157.0 157.3 157.8 158.3 158.6 158.6
1997 160.5 159.1 159.6 160.0 160.2 160.1 160.3 160.5 160.8 161.2 161.6 161.5 161.3
1998 163.0 161.6 161.9 162.2 162.5 162.8 163.0 163.2 163.4 163.6 164.0 164.0 163.9
1999 166.6 164.3 164.5 165.0 166.2 166.2 166.2 166.7 167.1 167.9 168.2 168.3 168.3
2000 172.2 168.8 169.8 171.2 171.3 171.5 172.4 172.8 172.8 173.7 174.0 174.1 174.0
2001 177.1 175.1 175.8 176.2 176.9 177.7 178.0 177.5 177.5 178.3 177.7 177.4 176.7
2002 179.9 177.1 177.8 178.8 179.8 179.8 179.9 180.1 180.7 181.0 181.3 181.3 180.9
2003 183.2 181.7 183.1 184.2 183.8 183.5 183.7 183.9 184.6 185.2 185.0
      CPI for Urban Wage Earners and Clerical Workers (CPI-W)
1987 112.5 110.0 110.5 111.0 111.6 111.9 112.4 112.7 113.3 113.8 114.1 114.3 114.2
1988 117.0 114.5 114.7 115.2 115.7 116.2 116.7 117.2 117.7 118.5 118.9 119.0 119.2
1989 122.6 119.7 120.2 120.8 121.8 122.5 122.8 123.2 123.2 123.6 124.2 124.4 124.6
1990 129.0 125.9 126.4 127.1 127.3 127.5 128.3 128.7 129.9 131.1 131.9 132.2 132.2
1991 134.3 132.8 132.8 133.0 133.3 133.8 134.1 134.3 134.6 135.2 135.4 135.8 135.9
1992 138.2 136.0 136.4 137.0 137.3 137.6 138.1 138.4 138.8 139.1 139.6 139.8 139.8
1993 142.1 140.3 140.7 141.1 141.6 141.9 142.0 142.1 142.4 142.6 143.3 143.4 143.3
1994 145.6 143.6 144.0 144.4 144.7 144.9 145.4 145.8 146.5 146.9 147.0 147.3 147.2
1995 149.8 147.8 148.3 148.7 149.3 149.6 149.9 149.9 150.2 150.6 151.0 150.9 150.9
1996 154.1 151.7 152.2 152.9 153.6 154.0 154.1 154.3 154.5 155.1 155.5 155.9 155.9
1997 157.6 156.3 156.8 157.0 157.2 157.2 157.4 157.5 157.8 158.3 158.5 158.5 158.2
1998 159.7 158.4 158.5 158.7 159.1 159.5 159.7 159.8 160.0 160.2 160.6 160.7 160.7
1999 163.2 161.0 161.1 161.4 162.7 162.8 162.8 163.3 163.8 164.7 165.0 165.1 165.1
2000 168.9 165.6 166.5 167.9 168.0 168.2 169.2 169.4 169.3 170.4 170.6 170.9 170.7
2001 173.5 171.7 172.4 172.6 173.5 174.4 174.6 173.8 173.8 174.8 174.0 173.7 172.9
2002 175.9 173.2 173.7 174.7 175.8 175.8 175.9 176.1 176.6 177.0 177.3 177.4 177.0
2003 179.3 177.7 179.2 180.3 179.8 179.4 179.6 179.6 180.3 181.0 180.7
SOURCE: Bureau of Labor Statistics, U.S. Department of Labor.
a Monthly data shown above are not adjusted for seasonal variations.  CPI data that are not seasonally adjusted are used extensively for escalation purposes. 
Although CPI is often called the "Cost-of-Living Index," it measures only price change, which is just one of several important factors affecting living costs.
All CPI series are linked historically to the original CPI Index for Urban Wage Earners and Clerical Workers.  These series contain no revision but are 
reprinted for the convenience of the user.
PERCENT CHANGE: Movements of these indexes from one time period to another are usually expressed as percent changes rather than changes in index 
points.  Index point changes are affected by the level of the index in relation to its base period, while percent changes are not.  For example:
100 x [(160.5 (1997 annual avg.) - 156.9 (1996 annual avg.))] = 2.3% change 1996 to 1997, CPI-U.
156.9 (1996 annual avg.)
100 x [(164.0 (November 1998) - 161.5 (November 1997))] = 1.5% change November 1997 to November 1998, CPI-U.
161.5 (November 1997)
100 x [(164.0 (November 1998) - 164.0 (October 1998))] = No change, CPI-U.
164.0 (October 1998)
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                                        Table A-5
Population Update for Selected Areas
Annual change (%)
Estimate 2000- 1990- 1980-
Area 2002 2000 1990 1980 2002 2000 1990
Michigan 10,050,446 9,956,115 9,295,297 9,262,044 0.5 0.7 0.0
West Michigan Metropolitan Areas:
 Benton Harbor MSA (Berrien County) 162,285 162,629 161,378 171,276 -0.1 0.1 -0.6
        Benton Harbor City 11,052 11,179 12,818 14,707 -0.6 -1.4 -1.4
        Niles city 11,974 12,193 12,456 13,115 -0.9 -0.2 -0.5
        St. Joseph city 8,660 8,785 9,214 9,622 -0.7 -0.5 -0.4
 Grand Rapids-Muskegon-Holland MSA 1,114,965 1,092,458 937,891 840,824 1.0 1.5 1.1
    Kent County 587,951 576,330 500,631 444,506 1.0 1.4 1.2
        Grand Rapids city 196,595 197,826 189,126 181,843 -0.3 0.5 0.4
        East Grand Rapids city 10,677 10,764 10,807 10,914 -0.4 0.0 -0.1
        Grandville city 16,598 16,314 15,624 12,412 0.9 0.4 2.3
        Kentwood city 46,317 45,420 37,826 30,438 1.0 1.8 2.2
        Walker city 23,040 22,032 17,279 15,088 2.3 2.5 1.4
        Wyoming city 70,328 69,526 63,891 59,616 0.6 0.8 0.7
    Ottawa County 245,913 239,494 187,768 157,174 1.3 2.5 1.8
        Grand Haven city 10,930 11,162 11,951 11,763 -1.0 -0.7 0.2
        Holland citya 34,688 35,050 30,745 26,281 -0.5 1.3 1.6
    Muskegon County 171,765 170,521 158,983 157,589 0.4 0.7 0.1
        Muskegon city 39,431 40,065 40,283 40,823 -0.8 -0.1 -0.1
        Muskegon Heights city 11,857 12,038 13,176 14,611 -0.8 -0.9 -1.0
        Norton Shores city 23,084 22,591 21,755 22,025 1.1 0.4 -0.1
    Allegan County 109,336 106,113 90,509 81,555 1.5 1.6 1.0
 Kalamazoo-Battle Creek MSA 457,081 453,317 429,453 420,749 0.4 0.5 0.2
    Kalamazoo County 241,471 238,877 223,411 212,378 0.5 0.7 0.5
        Kalamazoo city 75,858 76,962 80,277 79,722 -0.7 -0.4 0.1
        Portage city 45,197 44,906 41,042 38,157 0.3 0.9 0.7
    Calhoun County 138,375 138,085 135,982 141,557 0.1 0.2 -0.4
        Battle Creek cityb 53,650 53,421 53,540 56,339 0.2 0.0 -0.5
        Albion city 9,086 9,130 10,066 11,059 -0.2 -1.0 -0.9
        Marshall city 7,315 7,446 6,891 7,201 -0.9 0.8 -0.4
    Van Buren County 77,235 76,355 70,060 66,814 0.6 0.9 0.5
Total 1,734,331 1,708,404 1,528,722 1,432,849 0.8 1.1 0.6
Rural Southwest Michigan
    Barry County 57,943 56,909 50,057 45,781 0.9 1.3 0.9
    Branch County 46,189 45,871 41,502 40,188 0.3 1.0 0.3
    Cass County 51,284 51,161 49,477 49,499 0.1 0.3 0.0
    Newaygo County 49,013 48,024 38,202 34,917 1.0 2.3 0.9
    Oceana County 27,650 26,975 22,454 22,002 1.2 1.9 0.2
    St. Joseph County 62,366 62,541 58,913 56,083 -0.1 0.6 0.5
Total 294,445 291,481 260,605 248,470 0.5 1.1 0.5
bFor comparison purposes, 1980 population for Battle Creek city is the combination of Battle Creek city (35,724) and Battle Creek township (20,615),
which was annexed in 1983.
SOURCE:  State of Michigan Department of Management and Budget and U.S. Bureau of the Census. 
aPopulation for Holland city is total population of city located in Ottawa and Allegan counties .
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